
Reset / Create a New Password

1. From the Microsoft Sign-in page, click the Forgot your password? link.  
The Match the Character in the Picture page opens.
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2. In the Characters field, enter the characters shown in the Picture: area and click Continue.  These characters must match what you see or you will be prompted with another set of characters.  When you successfully enter the matching characters, the Reset your password by e-mail page opens.
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Choose the e-mail address where you want to receive the password reset e-mail message, and then click
Send Message. The message will contain instructions to help you reset your password
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3. Select the Send an e-mail message to xxxxx@fmtinv.com and click the Send Message button.  The E-mail message sent page opens.
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An e-mail message has been sent to dholmes@fmtinv.com

To reset your password, open the e-mail message titled "Reset your Windows Live ID password,” and
Tollow the instructions there.
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4. Click Done to continue.

5. Open your e-mail application (e.g., Outlook), and open the message sent from Microsoft Customer Support. 

6. Copy and paste the link provided in the e-mail in your Web browser or simply click the link.  The Confirm your e-mail address page opens.
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o verify your identity, type the sigrin e-mail address of the accaunt whose password you want to reset,
and then click Continue.
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7. Enter your e-mail address in the matching field and click Continue.  The Create a new password page opens.
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To create your new password, provide the following information, and then click Continue
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8. Enter your new password and retype your new password in the matching fields.

9. Click Continue when completed.  The You’ve changed your password confirmation page opens.
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10. Click Done to finish the resetting of your new password.  
Your Web browser opens to the www.msn.com Web page.
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