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Work Instruction

	Procedure: Roll Back Procedures - LOS

	Step
	Action
	Screen Shot (if applicable)

	1
	Prior to the new software version migration, the following steps must be completed on every Application and Web Server.
	

	2
	Export the Registration Key 

HKEY_LOCAL_MACHINE\SOFTWARE\Gallagher\Hotfixes
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	3
	Start Windows Back-up
	

	4 
	Click only the Select Files and Folders radio button.
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	5
	Back-up the following files: 

C:\Hotfix.reg

C:\Winnt\gfsmort.ini

C:\Winnt\gfxserver.ini

C:\Winnt\GFXPassthroughListener.ini

D:\Program Files\Gallagher Financial Systems
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	Save the Back-up to the D: drive.
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	DBA will perform a full back-up of the databases.
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	If the software migration fails, the servers must be rebuilt from scratch.

Follow the NetOxygen Software Installation instructions.
	


Reference Documents and Knowledge Bases

The following reference documents and knowledge bases provide additional information:

	Associated Reference Documents
	Associated Knowledge Bases

	Document Name/Number
	Knowledge Database/Article
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